Extenuating Circumstances Process - a student can expect a response around 14
days from the date of submitting the form, although it could take slightly longer if
submitting during Bank Holidays and/or the Winter, Summer/Spring Holiday period.

Student requests the extenuating
circumstances paperwork through the
Programmes Office, University of Plymouth
(UoP) via email or telephone.

Paperwork & guidance is sent to the student
via the Programmes Office (UoP).

The student completes paperwork providing
details of the nature of the claim, modules
affected, dates of when the problems
occurred and independent corroborating
evidence.

Student emails/posts form and evidence to
Cella and Klaus for signing.

Student to provide further
corroborating evidence?

Cella or Klaus email/post form and evidence
to the Programmes Office (UoP), for
validating.

Form validated

Student emailed confirmation with Cella,

Klaus and Sarah Bennett informed. The

student is then given the opportunity to
resubmit assessment/s via discussions with
their module leader/s (where appropriate).

Form
invalidated

Details of why the claim was
invalidated sent to the
student with Cella, Klaus
and Sarah Bennett
informed.




